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If you are interviewing in a tech-rich environment such as a maker space, computer lab, library and so on, start here. Other interviews skip this question.
1. What devices in this place do you use?

If you are NOT interviewing in a tech-rich environment, start here.
2. This question is about devices that you use in your daily life, wherever that may be.  It might be one you own, or one you just use.
a. a desktop computer? Y/N
b. a laptop computer? Y/N
c. a smart phone or cell phone? Y/N
d. a tablet or e-reader? Y/N
e. a gaming console? Y/N
f. a voice activated internet device for instance Alexa or Echo? Y/N

3. Do you use any of the devices we’re talking about 
a. At work?
b. At school?
c. Elsewhere? Where:            

4. Now, more generally would you say that you have enough help with using these devices we’ve been talking about, or would you like to have more help. (enough or more)

5. Please tell me about a time when you were stuck while trying to do something with one of these devices, and you turned to someone who helped you?
Interviewer prompt as needed to help speaker to explain:
What were you trying to do?
Who helped or tried to help you?
Why did you turn to them for help?
What did that person/s do?

6. In general, who do you turn to for help with technology and how do you know them?
Recorder create a list with any description the speaker gives.

7. Now, turning things around, have you yourself ever helped someone else with their digital devices?
Recorder enter yes or no.

8. (If yes) Tell me about a time when you were helping someone else. I’m hoping you can tell me a story about when this happened.
Interviewer and recorder: Get the details of what they tell you.  Prompt them as needed to explain:
Who did you help?
What were they trying to do?
Why did they come to you?
What did you do?

9. Please tell me about when you first started using these devices.  Why did you start? 

10. Please tell me about how has your usage or access to these devices has changed over your lifetime? What caused the change or changes?

11. Now wrapping up and thinking about the future. What might you like to do in the future with technology?

12. OK, last few questions.
Gender, Age, Nationality, Class.
Do you identify as male, female, or something else?
Ask where culturally appropriate, or note your observation
13. In what decade were you born?
14. How many people live in your house or primary residence?
15. Would you describe where you live as:
A big city?
The suburbs or outskirts of a big city?
A town or small city?
A country village?
A farm or home in the countryside?
16. How many years of formal education have you completed?
17. Please tell us one or two of these that you feel identify you:
your first language?
other languages spoken?
country of birth?
country of residency?
ancestry or ancestries (up to two)?
18. What of these have you been doing this past week:
paid work?
education?
self-employed?
unemployed, that is, wanting a job?
permanently sick or disabled?
retired?
community or military service?
housework or at home caring for children or others?
19. Please tell me how you feel about your household income at present:
living comfortably?
coping?
finding it difficult
finding it very difficult?
20. If you are doing paid work, what category is it from this list? Show the list of jobs, give them a moment to consider, and write down the number that matches what they say. 0-9
Can explain “There may not be a perfect fit to this list, just choose what you think fits best.”
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That’s the end of the questions.  Thank you very much!  Now, can I help you with your phone or computer or anything else? Help them as needed.
2
image1.png
ESS8_source_questionnaires.pdf - Adobe Acrobat Pro DC
File Edit View Window Help

Home  Tools ESS8_source_questi... X IERI_Monograph_V... march 31 all slides....

D68 R a ® © niw

@ Bookmarks X

- Wl B

v [ ESS8 Source Main and
@ Interviewer Questionnaire

[ Content
v [ Main questionnaire
Section A
Section B
Section C
Section D
Section E
Section F

Section H

b [ i o I o s i s i |

Section |

[ Interviewer questionnaire
(Section J)

DO @ = ® 22

F55  CARD 72 Which of the descriptions™ on ths card best
describes the sort of work he did when you were 147
CODE ONE ANSWER ONLY

INTERVIEWER NOTE: Respondents must choose a category themselves.
If necessary add: “There is no right or wrong answer. Just choose the category
you think fits best

Brofessional and technical occupations
“uch as: docior — teacher — engineer —
artist — accountant 01

Higher administrator occupations
such as: banker — exccuive in big business —
high government offical - union offcial 02

Clerical occupations
such as: secretary — clerk — office manager —
book keeper 03

Sales occupations
such as: sales manager - shop owner — shop assistant —
insurance agent 04

Service occupations
such as: restaurant owner — poiice officer — waiter —
caretaker — barber —amed forces 05
Skilled worker
‘such as: foreman — motor mechanic — printer —
tool and die maker — slectrician 06
‘Semi.skilled worker
such as: bricklayer —bus driver — cannery Worker — carpenter —
‘sheet metal worker - baker 07
Unskilled worker
ctory worker 08

‘such as:labourer — porter — unski

Farm worker
such as: farmer — farm labourer— tractor driver-—fisherman 09

(Refusa) 77
(Don'tknow) 88
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